
 

Keio University Hospital   35 Shinanomachi, Shinjuku-ku, Tokyo 160-8582 

To international visitors who are not Japanese health insurance holders 

We request that all international patients who do not hold valid Japanese health insurance are to arrange with a 

medical coordinating company in Japan before visiting us in order to ensure patient safety and quality care. 

To ensure smooth performance in providing medical services, we have established a business partnership 

contract with Emergency Assistance Japan Co., Ltd. (hereafter referred to as “EAJ”) which is accredited by 

Medical Excellence JAPAN. Through this agreement, a designated procedure for visiting and making an 

appointment with us is agreed to in principle between our Hospital Administrative Office and EAJ. Therefore, 

please contact EAJ directly if you are not a Japanese health insurance holder; for example, when you are ineligible 

due to being a non-resident of Japan. In addition, please understand that we will instruct you to contact EAJ even 

when calling our appointment center directly. 

Thank you for your cooperation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Emergency Assistance Japan Co., Ltd. (EAJ) 
2-29-4 Hakusan, Bunkyo-ku, 

Tokyo, JAPAN 112-0001 

TEL: ＋81-3-3811-8600 

URL: https://emergency.co.jp/english/index.html 

▶ Major Medical Coordination Support Services 

Visa for Medical Stay Application Support,  

Medical Interpretation and Medical Attendance Service, 

Scheduling and Travel Arrangement/Reservation Service, etc. 

※ Coordination fee is at your own expense. 


